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Warraty Information

Warranty, Usage, and Maintenance of Springfree Trampoline

This warranty covers the product materials against defects due to manufacturing. It is valid

for normal household use (excluding public use) and does not cover general wear and tear,

such as rust, natural disasters, or accidents.

e Steel Frame: 4 years

e Jumping Mat: 2 years

Net Enclosure: 1 year

Base Rods: 1 year

Net Rods: 1 year

Note: If the trampoline is installed within 25 kilometers of the sea, the warranty period will
be halved.

Warranty Conditions

1.

General Wear and Tear: The warranty does not cover general wear and tear, natural
disasters, or accidents such as flooding, wind, storms, falling trees or branches,
vehicle collisions, rust, or other similar incidents.

Public Use and Weight Limits: The warranty does not cover use in public areas or
exceeding the specified weight limits.

Improper Use: The warranty does not cover improper use, such as not fully opening
and closing the zipper before use, not using the trampoline one person at a time,
bringing toys or pets onto the trampoline, wearing clothes with protruding materials
or zippers that could scratch the mat or net, jumping or hanging on the net, or
pulling on the basketball hoop.

Improper Installation: The warranty does not cover improper installation or
placement on unsuitable surfaces, such as sand, high humidity areas, sloped
surfaces, slippery tiles or wood, or uneven concrete. It is recommended to use
rubber mats or carpets underneath.



5. Modifications: The warranty does not cover modifications to the product, such as
adding other materials or decorations.

Note: If the product has manufacturing defects within 7 days of purchase, it will be
replaced with a new unit or new parts.

Submitting Warranty Claim

If you believe your Springfree Trampoline has a manufacturing fault or a product defect and
you need to make a warranty claim, please fill in the claim via this link
https://www.springfree.com/global-wclaim

Alternatively, you can contact us at:

OUR OFFICIAL SPRINGFREE DEALER IN THAILAND

Springfree Trampoline (Thailand) Co., Ltd.
928 Moo 9 Sukhumvit 107,

Tambon Samrong Nuer,

Amphur Muang Samutprakarn,
Samutprakarn 10270

E: springfree.thailand@gmail.com

P: +66 (02) 175-6095

The terms of the limited warranty require that you contact Springfree Trampoline (Thailand)
Co., Ltd via email providing your model’s name, serial number, date and place of purchase
and a scan of your purchase receipt along with photos, video and explanation of the
damage or defective of the product.

Shipping costs associated with approved warranty claims lodged within 30 days from the
date of purchase will be covered by Springfree Trampoline. Beyond this 30 day period, all
shipping costs are the responsibility of the customer. Replacement parts provided under
this warranty do not extend the period of the warranty.


https://www.springfree.com/global-wclaim

Warranty Limitations

Springfree Trampoline is not responsible or liable for indirect, special or consequential
damages arising out of or in connection with the use or performance of the product or any
other damages with respect to any economic loss, loss of property, loss of revenue or prof
its, loss of enjoyment or use, cost of removal, installation, disassembly or other
consequential damages.

Springfree Trampoline will not be liable for any consequential damage or incidental
damage you may incur in connection with your purchase and use of your trampoline.

This limited warranty is not transferable and applies only to the consumer who originally
purchased the trampoline. If you need replacement parts but your warranty has expired,
you can purchase them by contacting your nearest Springfree Trampoline customer service
center.

Product Care Instructions

¢ Clean and maintain by dusting off leaves and branches using a cloth or duster. For a
thorough clean, spray the entire trampoline with water and wipe with a damp cloth. No
need for detergents or chemicals.

Safe Trampoline Usage

1. Jump one person at a time for maximum safety, and have an adult supervise from a
distance.
2. Jump inthe center of the mat for the safest experience.
3. Avoid performing stunts or flips.
4. If multiple people want to jump, choose a larger model with enough space to avoid
collisions.
5. Open and close the zipper fully and enter one at a time. Frequent, rapid zipping and
unzipping, or forcing the zipper open, can damage it and void the warranty.
6. Precautions for multiple jumpers:
e Ensure similar jumping abilities and good balance, typically for ages 6 and up.
e Players should be of similar age; for example, a 5-year-old should not jump with
a 3-year-old.
e Players should have similar weights; for example, a 30 kg person should not
jump with an 18 kg person.



e Players should have similar heights to avoid head collisions.

e When someone wants to get off, all jumpers should stop, open the zipper, and
let the person exit safely before resuming.

e Avoid stunts like flips unless trained in gymnastics.

e Do nothangor pull on the basketball hoop; it is for shooting only.

e Be cautious of basketballs bouncing on the mat to avoid tripping or spraining an
ankle.
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__ HappylJumping__



